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Rockmount Hotel Devon

Rockmount Hotel combines tasteful modern design with an elegant traditional edge to keep you comfortable and refreshed. We're a very
short walk from the middle of Tavistock market town, which means you get all the convenience with none of the noise.

Each of our rooms has a pocket-sprung king-size bed with 300-count Egyptian linens to give you the space and cosiness you need for a great
night's sleep. Each also has an en suite with a powerful shower - ideal for waking up, or unwinding after a long day.

In the mornings, you're invited to have breakfast in our on-site restaurant, The Annex at Rockmount Hotel. There, you can choose from a
generous selection of European-inspired meals, ranging from a delicate continental style to our Spanish take on a hearty full English. For a
delicious dinner, join us on Wednesday to Saturday nights to experience our diverse tapas menu, or book a table for our ever-changing
Sunday Supper Club.

We also offer vegan and vegetarian options,so you'll always find something to suit you

To make your stay the best it can be, we're bringing you plenty of mod cons and quality-of-life extras at no additional cost, see our facilities

overview further down this page

Our Rooms & Facilities
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Rockmount Hotel is the only hotel in Tavistock to appear in the prestigious Michelin Guide, where it has been every year since 2014. It's gota

rating of 9.8 on Booking.com, and has received the TripAdvisor Traveller's Choice award every year since 2013,

Don't let bad accommodation ruin your holiday, short break or business trip. Instead, choose Rockmount Hotel, and enjoy the comfort,

convenience and cuisine you need to make your stay unforgettable

Call 07445 009 880 or click the link below to book your stay at Rockmount Hotel today!

ADDRESS

Rockmount Hotel,
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Boutique Hotel in Tavistock, Devon

About Us

Get to Know the Owner

Tony Walker

Owner of Rockmount Hotel and The Annex bar & restaurant

Established by Tony Walker in 2010, Rockmount Hotel holds a rating of 9.8 on Booking.com, and has received the
TripAdvisor Traveller’s Choice award every year since 2013 It’s also the only hotel in Tavistock to feature in the

prestigious Michelin Guide, where it has been since 2014.

As the son of a successful hotelier, Tony grew up learning about the hospifality industry first hand. From providing an unfergettable evening to the

facts and figures of business management, this set him on the path to becoming one of Tavistock's most respected small-business owners.

Building on his youth, Tony achieved a qualification in Hospitality and Catering in 1998. From there, he spent over 16 years working as a chefin
restaurants across Manchester, and for companies such as Whitbread and Babcock to manage hospitality projects and train staff. Tony focused on

getting as much experience as possible in every aspect of the industry, all with the goal of setting up his own business.

The price of today’s Rockmount Hotel was many years of Tony’s care, thought and hard work. The hotel started with only two rooms, but it quickly
became known as the place to go for a relaxing stay and intimate service. With each year that passed, Tony used the business’s profits to add more

rooms. Soon, he had four rooms to let, and had converted the garage inte a kitchen, laundry and personal living space

However, Tony also noticed that many guests were struggling to find dog-friendly accommodation in Tavistock. Seeing a gap in the market, he set to
work building a separate self-catering room for visitors who wanted to travel with their furry friends. Known as The Garden Room, it’s now Rockmount
Hotel’s most popular stay. Tony’s final and most ambitious renovation was for himself: a stunning living area with views over Dartmoor.

Despite his successes, it's not in Tony's nature to stop improving himself and his business. In 2020, he decided to bring the quality and intimacy that

made him popular as an hotelier (as well as his talents as a chef) to a restaurant of his own - The Annex at Rockmount Hotel.

Whether it’s hospitality, cooking or his sense for business, there's one thing Teny is simply never without: ambition.

ADDRESS

Rockmount Hotel,
Drake Road,
Tavistock,

Devon,

PL19 0AX

Phone:

Email:
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Our Rooms

Here’s What You Can Expect from Every Room
Few things are worse than a bad night's sleep. So, each of our rooms includes a pocket-sprung king-size bed with 300-count Egyptian linens, to
give you as much space and comfort as possible. There's also an en suite with a powerful shower for every room. These -along with the

stylish décor and personal service - bring you a delightful, relaxing experience that no chain hotel could hope to match.

Whether you're a business traveller or a leisure visitor, our superfast and stable Wi-Fi will always keep you connected. You'll also find a 40-

inch flat screen Smart TV in every room (already connected to Netflix), as well as iPads and sound docks.

‘We provide plenty of organic toiletries,alongside shower caps, sewing Kits, shoe mitts, cotton pads and buds, a hair dryer, slippers and
towelling robes, so you can look and feel your best. You don’t need to worry about stepping out into the cold, either; the heating in each room
is adjustable, letting you choose the perfect temperature for you.

Each room also features a Nespresso coffee machine, so you can enjoy your coffee in bed or get some energy for a busy day.

King-Superior-Ensuite Room 2- Super-King Room

For visitors who enjoy having a little extra. Along with the greater floor space, the
room’s large windows and mirrors maximise your sense of freedom and
spaciousness. The under-bed storage, side table with drawers, and small walk-in
wardrobe offer plenty of space for your belongings, making this an excellent
choice for a longer stay. For the perfect end to your day, we recommend popping

abottle of champagne in the mini fridge to enjoy in the full-sized bath.

Facilities
vDesk v Iron V Ironingfacilities « Free WiFi + Internet v Hairdryer  Non-smoking v Freeview TV v Tea & Coffee making facilities

King-Ensuite with Shower Room 1-King Room

If you're looking for a bright,airy room that’s easy on the eye, our king room is
for you. The large windows invite plenty of natural light,and the white, yellow
and blue colours create a peaceful, uplifting atmosphere. With stools that fit
neatly under the desk, collapsible bedside lamps,and under-bed storage for your
luggage, you‘ll never be overwhelmed by clutter. This minimalist room is ideal
for visitors who love a relaxed, easy-going stay.

Facilities
vDesk VlIron VlIroningfacilities  FreeWiFi + InternetHairdryer + Non-smoking  FreeviewTV  Tea & Coffee making facilities

Apartment-Ensuite-Garden Room Room 5 - The Garden Room
- Open-plan, self-catering and dog-friendly. The Garden Room has everything you

need to enjoy a home away from home, including tasteful decoration and
separate access for maximum privacy. The kitchen is equipped with all the
utensils you need, and the fridge freezer, storable hob, microwave and toaster
give you control over breakfast, lunch and dinner. There’s even a sofa and coffee
table where you can relax and enjoy your favourite show after a day of
sightseeing. This room also features a small private deck with greenery creeping

up the bank, just right for a barbeque in the warmer months.

Facilities

viIron  Ironingfacilities v Refrigerator  Petsallowed  Hairdryer  FreeviewTV v Teaand coffee making facilities

King-Business-Ensuite with Shower = Room 6-The Attic Room

Street View Climb your own private stairway and you'll emerge into our well decorated,
high-ceiling attic room. The delightful paintings,elegant mirrors and tasteful
wood finish give it a unique character, making it the best choice for visitors who
want to stay in style.

Facilities

v Alarmclock « Desk v Iron  Ironingfacilities v Refrigerator v Free WiFilnternet « Hairdryer v Non-smoking + Cableor
satellite TV v Tea and coffee making facilities v HeatingFan  Carpeted floor v USB plugs / charging station v TV /movie streaming
serviceMP3docking station  High quality bedding v Linen provided  Private entrance v Electrickettle v Coffee maker v Radio

 Accessed by staircase v Key access v Smoke detector v Bottle of water provided + Rubbishbin v iPad v High Definition (HD)
Flat Panel Television
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Accommodation Services in Tavistock, Devon
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Dog Friendly Hotel in Devon
YOUR PETS CAN STAY TOO!

Breakfast

Breakfast is served 07.45-10.30 every morning in The Annex, our on-site restaurant. There are plenty of options, from lighter

continental bites to filling cooked meals.

We always have vegan and vegetarian options, but we can cater for other dietary requirements if you let us know in advance
(preferably when you book). Full room service is available for those who'd rather have breakfast in bed, and we're happy to
prepare something for guests who need to leave early.

The Annex s also open as a café, bar and restaurant throughout the day. To see what else we offer, please click here

Parking
We've got on-site parking for all guests (one space for each room), with CCTV for your peace of mind. Parking for larger

vehicles is possible with prior arrangement.
Please reverse into a space where possible, as this will make your exit onto Drake Road much safer.

If you're bringing more than one car, there are plenty of other places to park nearby. Free on-street parking is possible on Drake

Road, or in one of the residential areas just up the hill.

Great Location
Rockmount Hotel is a very short walk from the middle of Tavistock, meaning you get the convenient location without all the
noise.

Plymouth and Exeter are easy to reach for day trips,and we're a great overnight stop for a longer journey down into Cornwall.
For visitors who want a more scenic experience, Cycle Route 27 is just on our doorstep, and Tavistock gives easy access to
Dartmoor.

Dog-friendly Room

Our most popular stay, The Garden Room, is dog-friendly! We're happy to provide your dog with a water bowl, towel and bed, so
you don’t need to worry about bringing theirs from home. To make sure you can bring them along, please call us before
booking on 07445 009 880.

The Annex s also a dog-friendly restaurant, but please keep your furry friend on a lead so they don’t get under our feet!

Please note that we charge an additional £5 per pet, per night. This is donated to Tavistock’s Margaret Green Animal Rescue
charity.

The Annex Bar & Restaurant

The Annex is one of the most versatile restaurants in Tavistock. Here, you’ll find breakfast,a daytime café, tapas evenings
(Wednesday - Saturday), Sunday brunch, and our ever-changing Sunday Supper Club. The bar is open daily from noon,and
we're dog-friendly at all times.

Click here to visit The Annex's website and find out more about what we offer.

Garden

Rockmount Hotel features a small garden space that looks out across Tavistock, the viaduct and beyond. You can enjoy the
gorgeous views while soaking up the Devon sunshine, or savour an evening drink as you watch the sun set behind Dartmoor.

Qur Services

Parking Garden Restaurant

ADDRESS

Rockmount Hotel,
Drake Road,
Tavistock,

Devon,

PLI9 0AX

Phone: (

Email:
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ADDRESS

Rockmount Hotel,
Drake Road,
Tavistock,

Devon,

PL19 0AX
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Privacy Policy

This Privacy Policy describes how your Personal Information is collected, used and shared when you visit or make a purchase from
https://wwwrockmount-tavistock.com/ (“the Site”).

When we say “Personal Information” in this Privacy Policy, we're talking about two things:

Device Information (information that's automatically collected about the device you're using)

Order Information (any information you give us when making a booking)

We typically use this information to improve your experience or check for fraud. It's for your benefit,rather than ours. But, if you want to
know more about what information we collect, how we use it and what your rights are, you can find the answers here.

What Device Information Do We Collect?

When you visit the Site, we automatically collect certain information about your device. This includes:
Your web browser

Your IP address

Your time zone

Some of the cookies installed on your device

As you browse the Site, we automatically collect information about:
The web pages or products that you view on the Site

‘What websites or search terms you used to find the Site

What you do on the Site

We collect Device Information using:
Cookies - These are data files that are stored on your device to record how long you spend on pages, the links you click and your chosen
preferences. They often include an anonymous unique identifier. For more information about cookies,and how to disable cookies, visit
http://wwwallaboutcookies.org

Log files - These files track what you do on the Site. They collect data like:

Your IP address

Your browser type

Your internet service provider

What page brought you to the Site,and what page you were on before you left

The date and time of your visit

Web beacons, tags,and pixels - These are files that record information about how you browse the Site

‘What Order Information Do We Collect?

When you make a booking or try to make a booking through the site, we need to collect certain information about you for it to work. This
includes your:

Name

Billing address

Shipping address

Payment information (including credit or debit card numbers)

Email address

Phone number

How Do We Use Your Personal Information?

We use the Device Information we collect (your IP address in particular) to help us screen for possible risk and fraud. We also use it to
improve the site. For example, by understanding how our customers browse and interact with the site, we can assess our marketing and
advertising campaigns.

We mainly use the Order Information that we collect to fulfil any orders placed through the Site, including processing payments, arranging
shipping, and sending you invoices or order confirmations. We also use it to:

Communicate with you

Check orders for possible risk or fraud

Give you information or advertising related to our products or services (but only in line with the preferences you've shared with us)

Do We Share Your Personal Information?
In some cases, we have to share your Personal Information with third parties. We can't run our business if we don't. For example:

We use Shopify to power our online store (learn more about how Shopify uses your Personal Information)

We use Google Analytics to help us understand how customers use the Site (learn more about how Google Analytics uses your Personal

Information. You can also opt-out of Google Analytics)

We mightalso share your Personal Information for legal reasons, including:
To comply with applicable laws and regulations

To respond to a subpoena

To comply with a search warrant or other lawful request for information we receive

To otherwise protect our rights

Targeted Advertising
We sometimes use your Personal Information to give you targeted advertisements or marketing communications we think might you might

be interested in. For information about how targeted advertising works, you can visit the Network Advertising Initiative’s educational page
You can also opt out of some of these services by visiting the Digital Advertising Alliance’s opt-out portal

Do Not Track
Please note that we don’t change how we collect or use data when we see a Do Not Track signal from your browser. If we did, the Site wouldn't

work properly when you try toaccess it.

Your Rights
If you're a European resident, you have the right to access the Personal Information we hold about you. You can also ask for your Personal

Information to be corrected, updated or deleted.

To exercise this right, please contact us by:
Email - info@rockmount-tavistock.com
Mail - Rockmount Hotel, Drake Road, Tavistock, Devon, PL19 0AX, United Kingdom

Data Retention

When you place an order through the Site, we keep your Order Information for our records unless you ask us to delete that information.

Policy Changes
We might update this policy to reflect changes to our practices, or for other operational,legal or regulatory reasons. Our Privacy Policy might

also be affected by Brexit.

Contact Us
For more information about our privacy practices, to ask any questions, or to make a complaint, you can contact us by:
Email - info@rockmount-tavistock.com

Mail - Rockmount Hotel, Drake Road, Tavistock, Devon, PL19 0AX, United Kingdom

SITEMENU ADDRESS

Rockmount Hotel,
Drake Road,
Tavistock,

Devon,

PL190AX

Phone
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Terms and Conditions
Here at Rockmount Hotel, we always look forward to welcoming you. When you make your booking, you're entering into an agreement with

us. You'll find the specifics of that agreement here.

Arrival and Departure
Check-in is from 16.00-18.00 on the day of arrival. To check in outside of these hours, you must confirm this with us before arrival by calling
us on 07445 009 880.

You must vacate your room by 10.30 on the morning of departure

Reservations
Please read our cancellation policy (below) before committing to a reservation. We need your credit or debit card details to secure your
booking. A 50% deposit of your total booking is required.

Cancellation by Guest
We're a small business, so cancellations can have a big impact on us. However, we know that unforeseen circumstances can occur,so we try

to be as understanding and helpful as possible.

In the event of a cancellation, or part cancellation, within 10 days of your scheduled arrival date, there might be a cancellation charge of up to

50% of the total booking price, plus a cancellation fee. Third party booking sites are displayed on the relevant sites.

We'll try to re-let the accommodation for the period of cancellation. However, for any part of the cancelled visit that isn't re-let, there might

be a cancellation charge of up to 50% for each day the room has not been re-let, plus a cancellation fee.

If you cancel your booking within 48 hours of your scheduled arrival date, or you or any guests fail to arrive on your scheduled arrival date,

you'll be charged the total booking price, plus a cancellation fee. This applies for any reason, including illness.

No exceptions to the above conditions will be made. Any booking made with Rockmount Hotel - verbal or written - forms a legally binding
contract. We advise that you take out a suitable insurance product to cover against unexpected costs, such as cancellation fees. We might

take legal action through the courts to recover any outstanding debts.

Cancellation by Us

Ifwe need to cancel your booking for any reason, we'll contact you immediately. Any payments made will be refunded in full

In this situation, we're happy to try to book you into another local hotel with room(s) of the same or similar standard. If this new hotel is more

expensive than Rockmount Hotel, we'll pay the difference for your first night of stay.
Our liability won't extend beyond these conditions.

Change of Room
If you book a specific room, but that room becomes unusable because of circumstances beyond our control, we reserve the right to transfer

your booking to a different room.

Damages and Breakages
Please remember that this hotelis our home. You're responsible for any breakages or damages that you cause to the accommodation or its
contents. Please report these as soon as they occur, especially if you accidentally spill something. It's much easier to fix the issue if we know

and act quickly.
We don’t normally charge for breakages, but we reserve the right to charge for repairs if we feel the damage is significant enough.

Keys
You'll have access to the building and your room 24 hours a day throughout your stay using a set of keys given to you on arrival. You have full

responsibility of these keys until they're returned. Lost keys will be charged at £10.00 per set.

Liability
We don't accept any liability for any damage, loss or injury to any member of your party, or any vehicles or possessions, unless proven to have

been caused by negligent actions by ourselves or our employees while acting in the course of their employment.

Lost Property
We're happy to return items that you accidentally leave behind after your departure, There'll be a minimum charge of £5.00 to cover postage

and packaging.

Missing Items

We reserve the right to charge for missing items.

Payment
Payment is due on the morning of departure. We accept the following credit and debit cards:
Debit Mastercard

Delta

Electron

JCB

Maestro

Mastercard

UK Maestro

Visa

‘We also accept cash,and personal and business cheques.

Pets
Petsare allowed in Room 5 (The Garden Room), The Annex Bar & Restaurant, and on the adjoining lands.

Prices

We reserve the right to change our prices at any time. This doesn’t affect bookings already made

Smoking
Smoking is NOT permitted within any part of Rockmount Hotel. Offending guests might be asked to leave immediately. Offending guests
might also be liable for professional cleaning of any rooms, and any outstanding balance of nights booked but not used through early

departure

Termination Policy
We reserve the right to terminate without notice an individual’s stay where we feel it's necessary. This might be because of unacceptable

behaviour,or as a result of actions that are likely to endanger or offend others. Please note our non-smoking policy above.

SITEMENU ADDRESS

Rockmount Hotel,
Drake Road,
Tavistock,

Devon,

PLI9 0AX

Phone: (

Email:




